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CIRCULAR No. eo13 Dated 10/10m24 'too t°i~O. OtT ?024 

Subject: Mandatory consideration of applications through 
MAITRI Single Window System, in MAITRI Dashboard. 

The Law & Judiciary Department, under the Ease of Doing Business 

initiative, has integrated some of the services on the State Single Window 

System namely Maharashtra Industry, Trade and Investment Facilitation 

(MAITRI) Cell, for the convenience of the investors/beneficiaries for 

services regarding 'Registration of Societies' being led by the office of the 

Charity Commissioner, Maharashtra State, as transparency, ease of 

access, user-friendliness, interoperability and accountability form the core 

principles of Government to Citizen (G2C) as well as Government to 

Business (G2B) service delivery framework. 

Therefore, it shall be mandatory to submit all the applications 

pertaining to 'Registration of Societies' through the Online Window System 

and shall mandatorily account for, in the dashboard-based representation 

of the Single Window, with certain clear specifications, such as 

'Applications received', 'Applications received post compliance', 

'Applications approved', 'Applications Rejected', 'Applications Disposed', 

'Applications Disposed on Time', 'Applications on Hold', 'Applications in 

Process', 'Compliance %', 'Notified Timeline', 'Minimum days taken', 

'Maximum days taken', 'Mean period in Days, 'Median period in Days, 

'Mode period in Days, 'Application Fee', 'Portal Fee', 'Total Fees including 

GST' and along with the capability to display application-wise details, 

such as, 'Service Request No.' 'Application Date', 'Date of Disposal' , 'Fee 

Details' and 'Total Fee Charged'. 

Place: Mumbai 
Date: 10/10/2024 
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(Amogh S. Kaloti) 
Charity Commissioner 

Maharashtra State, Mumbai. 
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